
2II2 4 I ILICT C/T SV/O 6/FE BITUARY/ 1 9 23.02.2024

€Rr{ tai deR-r w e^fu+r effitsrq ftrffis
(qriro \$ttDT{ 6T BErq-ffi vo)

INDIAN RAILVVAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

A
€T
IRCTC

"ClN-L74899DLl999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
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M/s Om Sai Ram Enterprises
217 Ghee Mandi, Pahar Ganj,
New Delhi:-110055
sa ien d raosre20 I 1 @smail.com,
omsaira menterp ris es434 @gmail.com
Contact No.9878480336

Liccnsc fcc
GS'r'(rr8%
Total
Sccurity dcposit

23.02.2024

: Rs. 8,10 10091-: Rs. 1,45 18021-

= Rs 9,55,811/- (to be paid at IRCTC/NZ)
: Rs 95,581/- (l0oh of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to bc deposited in CO as per
bank details provided herein)

Sub: Award of tcmporary license -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 12559-60,IISBS-NDLS.
l{cf: l,imited Il-'I'ender no. 2024llllC'lC/TSV/06/l'EI]llUAl{Y/19 opened on 21.02.2024.

With lelbrcncc to the subject mcntioned above, it has been decidcd to award you the
tcmporary license for provision of on-board catering Scrvices in above mentioned train
without pantry Car (through 'l'SV) for a period of 03 months or takcover of services by new
Liccnscc/l{ailways/Il{C'I'C, whichcver is carlicr, purely on adhoo basis subjcct to terms and
conditions cnshrincd in the tendcr documcnt, which shall form part of thc license. 'l'hc above
award of temporary licensc is subjcct to the terms and conditions of bid document and
Governrnent of India directive to contain Covid.

A) In vicw ol thc abovc, you arc rccluired to submit the Lettcr of a<;ceptancc within fivc(O5)
working clays of issuance of LOA along with sccurity deposit to be submittcd in
corporatc officc as detailcd below. 'fhc Liccnsc lbe is to be remitted within fivc (05)
wolking days of issuc of LOA or 05 working days bcfore date of commencemcnt of
opcration whichcvcr is later at concerncd zone.:-

Spl. Sccurity deposit : NIL
IIDS deposit = Rs. 19,116/- (to be paid at IRCTC/NZ)

IJank account dctails of IITCTC/CO is as under:-
Account Name Indian Railway Catering & Tourism

Corporation Ltd.
Account Number 00070s002169

ICICI Bank
Connaught Place Delhi

qfiqo c{ 6irs}tz

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.O11-233'11263-64, Fax: 011
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Quotcd Ll" plus applicable GS'I' for as per terms and oondition of license to be submitted at

IRCI'C/NZ. llank account details of IRCTC/ NZ is as under:-

Account Namc iltc'l'C Ltd.-Catering North Zone
Account
Numbcr

0010102000038429

Account'fype Current
IJank Narnc IDI]I BANK
Ilranch I/6, SIRI II0I{T INSTI'I'UTIONAI, AITI]A, KIII]I, GAON

MARG, NIIW DIILIII, DIILHI STAl'll- 110049
IFSC Code IIIKI-O000010

**Chcclues Will not bc aooopted

'i'here is no provision for dclaycd payment and failure to pay as pcr schedule shall be trcatcd
as 'delault' and action shall be taken in accordance with tcndcr conditions.

Invoicc will bc issued aftcr receipt of payment along with GS'I'number and billing address
provided lbr the same.

A)You arc rccluircd to starl the provision of catering services as pcr advise of IIICTC/NZ.

Il) First day of start of catcring scrvices in the train will bc trcated as datc of commencement
of Onboard Catcring Scrvices.

C) You are requircd to submit thc list of proposed pickup locations for meal (I}/F, lunch &
dinncr) along with its addrcsscs lbr approval of II{CTC. The same should bo submitted as

indicated in thc enclosed format lor acceptance lettcr.

I)) I1 you fail to accept the offer of award of I-iccnse or fails to remit license fee, within thc
stipulatcd timc as adviscd by II{CfC, Action will be taken as pcr terms of clausc no. 3.5 of
Gcncral Conditions of liccnsc- section one.

Ii) Supply/salc of Itailnccr is to be madc in thc tlain in tcrms of clause no.2.l.a @) & (b) of
Soopc of Work of thc tendcr oondilion on MI{P.

F') l)oint of Salc maohincs as per clause 2.3.5 ol tcnder document has to be ensured.

()) All PAD itcms of brands approvcd in Calcgory A and A spccial by IRC fC are only to
bc sold in thc train.

ID IttCl'C approvcd, Packcd brandcd I{TE items like poha, Upma, Veg meal, Combo meal
etc. with IiSSAi licensc and MI{P, with best bcforc date has to made availablc in train in
addition to Cooked Irood.

I) Strict compliancc of guidelines issucd by Government of India, MIIA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invokc
pcnalty which may extcnd upto terrnination of contract.
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J) Award of liccnse is subject to thc final oulcome of WPs filed in different Iligh Cour1.

'l'he terms & Condition ol bid document is an integral part of this lctter of Award.

'l'his issucs with approval of Compctcnt Authority.

I(ndly acknowlcdgc thc reccipt of this lettcr.

K)

L)

Managcr/Proc
For GGM/l'roc.

Irlncl:-'I'endcr l)ocument

Copv:-

- GGM/NZ - to provide date of commcnoement as per prcscnt train schedule .

- (;(;M/MCS - for kind infonnation and necessary action please.
- AGM/MCS - for kind infbrmation and necessary action please.
- AGM/Fin - lor kind infonnation and nccessary action please.
- Ccntral Control - for kind ir-rlbrmation and ncccssary action plcase.
- AGM-IT - {br kind inlbrmation and uploading on II{C'IC Portal.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager/llZ
IRCTC/NZ

Sub: Award of temporary liccnse -cum- commenccmcnt of On-board Catcring Scrviccs
in train no. 12559-60,IISBS-NDLS.
Ilef: Your officc letter no.2024lIllCTC/TSV/06/FEIlltUAllY/19 dt.23.02.2024.

With rcfcrcucc to abovc, I/we hereby convey my/our acceptanoe of the terms and conditions
of thc temporary license.

Scourily dcposit as per clausc 2,8 ol (ieneral conditions of liccnsc- scction one'fO IlE, I'AII)
A'I' C Ol{l'Ol{A'IIil, O FFICE, : -
'l'rain no. Scourity

doposit

'l'otal Bank Details Demand draft/Bankers
chcque/RTGSAIIIFT No./llank
(iuarautcc

Liocnsc fcc as pcr clausc no.2.9 of (ieneral conditions of liccnso- scction one 'fO IIE I'}AII)
AT NZ
'l'raiu

no.
Liccnsc Iicc GS'1'

(418%
'l'otal Ilank

I)ctails
I)emand draft/Ilankcrs
chcq ue/I{'l'G S/NIrl""l' No.

liurthcr, dctails of meals (I)/1", lunch & dinner), pick up locations for the above trains are as

undcr:-

Irain no. Scrvice Dctails of meal
supply unit along
with address

Name of contact
person of the meal
sunnlv unit

Phone no. of
contact
Derson

12560 I)inner
IRC'I'C or its authorized person or nominated agency is free to inspect the abovc premises as

and whcn rcquired.

I/Wc am/arc rcady to commcncc scrviccs in thc abovc train as per advise of IltCTC.

Signature:
M/s
Name of authorizcd
pcrson
Datc
l'lace
Scal of the licensee


